Information Sheet for
Hotels and Other Accommodation
The 2020/21 winter season presents us all with very particular challenges. Together we are doing
everything possible to nevertheless make this winter into a success and to enable our guests to have
a safe and relaxing winter holiday.

AUSTRIANWIDE MEASURES
The following measures have been implemented by the Austrian Federal Government, based on the current statutory regulations:
A minimum distance of 1 metre between guests from 		
others who are not in the same group of guests
Mandatory face coverings for personnel with customer 		
contact and for guests when entering indoor public spaces

A distance of 1.5 metres in shared dormitories between 		
people who don’t live in the same household

COVID-BOARD SALZBURGERLAND RECOMMENDATIONS

For optimal preparation for the coming winter, in addition to putting the above-named safeguards in place, the Covid-Board SalzburgerLand also recommends implementing the following measures:
Prävention
Proactively educating and cultivating awareness amongst employees
Drafting an inhouse Covid-19 emergency plan
Checklists for prevention of Covid-19 in accommodation facilities
Guidelines for dealing with suspected cases
Testing
Precaution: all accommodation facilities are urgently recommended to have their employees tested regularly
Costs are currently borne by the Austrian Federal Government
Compulsory testing for both domestic and foreign seasonal workers before starting work and taking up residence of their living quarters. All information about the current testing offers can be found here (German only).
Quarantine
It is optimal for infected guests to make their own way home if they have travelled with their own car and it’s possible for them to depart
in an unproblematic fashion (all borders are open, etc)
There are already designated quarantine zones in SalzburgerLand. If necessary, call 1450, the Austrian Health Advice hotline
Alternative: quarantine in your own hotel
Youth Hostels
A school class is considered a family group
Multi-bed rooms in youth hostels are not considered to be communal shared rooms and dormitories
Test recommendations: school classes should be tested before arrival and departure
A Covid representative should be appointed and trained in each youth hostel
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